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CRITERION -2
TEACHING- LEARNING AND EVALUATION

Ke}f 2.5 Evaluation Process and Reforms
Indicator
Metric No. 2.5.1

> Mechanism of internal / external assessment is transparent and the
grievance redressal system is time- bound and efficient

e Procedure to deal with the grievances related to
internal/external examinations
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2.5.1 Mechanism to deal with internal examination related grievances is transparent, time-
bound and efficient

Examination grievances:
e External examination:

The procedure to handle the examination grievances related to the external examination
conducted by the university is displayed on the university website. The college guides the
students to fill and submit the application to the university depending on the type of grievance
stated on the university website. There is a provision for revaluation and obtaining the
photocopies of the answer booklet for greater transparency.

University website link:

e Internal examinations:

Grievances related to the internal assessment is handled as per the university rules and the policy
made by the examination committee.

Procedure to deal with the grievances related to internal examinations

If problem is resolved no

» Step 1
P ‘ complaint is registered

If problem is

not resolved
» Step 3

* Step 5
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Sample : Internal Examination Grievance Form

e
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Iaternal Examination Gricvance Form
Academic Year: _2012 -2 049
1. Stsdent Name : _Radle Cm~tagsame. ~ ReliNo. 1O
2. Course / Class : Second Neav Semester & st
3. Mohile Number T L A83u3592 33 .
4. Email ID T — -
5. Date of the probl : o7 (1o lzei
ubject Teacher Subject s By 'l
6. 8 T s h«{uﬂ Teo Yo o an:)c oi‘muo,ul?\\ :
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7. Description of the ~ W“ront_\' P."\‘-i\e &0 Mavlka

problem
8. Has the Problem

been reported to the :ch@/ No[:
subject teacher

S. 1f problem repocted,
any sction taken P Yes [~ Ne[ ]

10. Causc of W £
Dissatisaction and _CAMQ_M;_M;»mwon& -

Descripaion of
Appeal

Student Signature - M
S
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