
 

 

 

CRITERION – 2 

TEACHING- LEARNING AND EVALUATION 
Key 

Indicator 
2.5           Evaluation Process and Reforms 

Metric No. 2.5.1 

 

 Mechanism of internal / external assessment is transparent and the 

grievance redressal system is time- bound and efficient 
 

 

 Procedure to deal with the grievances related to 

internal/external examinations 
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2.5.1 Mechanism to deal with internal examination related grievances is transparent, time-

bound and efficient 

Examination grievances: 

 External examination: 

 The procedure to handle the examination grievances related to the external examination 

conducted by the university is displayed on the university website. The college guides the 

students to fill and submit the application to the university depending on the type of grievance 

stated on the university website. There is a provision for revaluation and obtaining the 

photocopies of the answer booklet for greater transparency. 

University website link:  

 

 Internal examinations: 

Grievances related to the internal assessment is handled as per the university rules and the policy 

made by the examination committee.  

 

Procedure to deal with the grievances related to internal examinations 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student approcaches the 
subject teacher (Informally) •  Step 1 

Student to fill the internal 
examination grievance 

form 
• Step 2  

CEO will consult with 
respective subject teacher 

and Principal after 
complaint registered. 

• Step 3 

After taking opinion from 
the Principal and subject 

teacher the student will be 
informed 

• Step 4  

Student grievance will be 
resolved • Step 5  

If problem is resolved no 

complaint is registered 

If problem is 

not resolved 



 

Sample : Internal Examination Grievance Form 
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