
 

 

 

 

CRITERION – 2 

TEACHING- LEARNING AND EVALUATION 
Key 

Indicator 
2.6           Student Performance and Learning Outcome 

Metric No. 2.6.2 

 

 Attainment of POs and COs are evaluated. 

           

 SAMPLE 

 

Documents Attached 

 Indirect Attainment of PO & CO  (Program outcome –Course outcome) 

 Feedback forms from the Hotels  

 Analysis of feedback received from the Hotels     

 Feedback from the Alumni    

 Analysis of Feedback given by Alumni  

 Feedback from Graduating Batch  

 Analysis of Feedback given by Graduating Batch 

 Result Analysis 
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 Feedback forms from the hotels  
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 Analysis of feedback received from the Hotels     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hotel Feedback Analysis 2019 - 2020 

Student Criteria Poor  Satisfied  Good Very Good Excellent 

General Communication Skills  0 2 4 6 2 

Working as a part of a team 0 0 5 6 5 

Technical Skills  0 2 6 4 3 

Relationship with seniors  0 1 3 7 5 

Ability to take up extra responsibility  0 2 3 6 6 

Innovation/Creativity  1 2 5 8 0 

Self-Motivation 1 0 6 7 3 

Open to new ideas 0 2 3 8 5 

Rating  1 0 4 8 5 

Overall Satisfaction 0 1 4 8 7 
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Hotel Feedback Analysis 2018-2019 

Student Criteria Poor  Satisfied  Good Very Good Excellent 

General Communication Skills  0 2 4 6 2 

Working as a part of a team 1 0 5 6 5 

Technical Skills  1 1 8 4 3 

Relationship with seniors  0 1 3 7 5 

Ability to take up extra responsibility  1 1 3 6 6 

Innovation/Creativity  1 2 7 7 0 

Self-Motivation 1 0 6 7 3 

Open to new ideas 0 2 3 8 4 

Rating  1 0 4 8 4 

Overall Satisfaction 0 1 4 8 4 
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Hotel Feedback Analysis 2017 - 2018 

Student Criteria Poor  Satisfied  Good Very Good Excellent 

General Communication Skills  0 2 10 16 7 

Working as a part of a team 0 1 9 11 14 

Technical Skills  0 4 11 18 2 

Relationship with seniors  0 1 6 14 14 

Ability to take up extra responsibility  0 2 12 13 8 

Innovation/Creativity  0 3 12 12 8 

Self-Motivation 0 2 11 13 9 

Open to new ideas 0 1 11 14 9 

Rating  0 2 6 15 12 

Overall Satisfaction 0 2 4 13 16 
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 Feedback from the Alumni   
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 Analysis of Feedback given by Alumni  

 

Alumni Feedback Analysis (Academic year 2018 as SAMPLE size of 20 numbers) 

Sr.no. Parameters Excellent 

(%) 

Very good 

(%) 

Satisfactory 

(%) 

1 Program Outcome 

PO’s 

72 20 8 

 

INTERPRETATION: 

Program outcome obtained 72 % Excellent level and 20% remarked as Very good and remaining 8 % 

stated as satisfactory.  
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 Feedback from Graduating Batch 
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 Analysis of Feedback given by Graduating Batch 

 

Graduating batch feedback Analysis  

(Academic year 2018 as SAMPLE size of 25 numbers) 

Sr.no. Parameters  Excellent 

(%) 

Very good 

(%) 

Satisfactory 

(%) 

1 Program Outcome 

PO’s 

78 13 9 

 

INTERPRETATION: 

Program outcome obtained 78 % Excellent level and 13% remarked as Very good and remaining 9 % 

stated as satisfactory.  
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 Result Analysis 

Pass percentage of the students during last five years: 91 % 

 
 

Year 
 No. of Appeared for the 

exams 
 No. of Students passed 

Pass Percentage per 

year  

2021-2022 49 39 80 

2020-2021 52 47 90 

2019-2020 41 41 100 

2018-2019 42 40 95 

2017-2018 39 35 90 

     

Total Percentage  455 

     

Avg. Percentage  91 
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