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CRITERION -2
TEACHING- LEARNING AND EVALUATION

Ke}i 2.6 Student Performance and Learning Outcome
Indicator
Metric No. 2.6.2

» Attainment of POs and COs are evaluated.

SAMPLE

Documents Attached

Indirect Attainment of PO & CO (Program outcome —Course outcome)

e Feedback forms from the Hotels

e Analysis of feedback received from the Hotels

e Feedback from the Alumni

e Analysis of Feedback given by Alumni

e Feedback from Graduating Batch

¢ Analysis of Feedback given by Graduating Batch

e Result Analysis




M.C.E. SOCIETY’S M.A. RANGOONWALA INSTITUTE OF HOTEL MANAGEMENT AND RESEARCH, PUNE.

e Feedback forms from the hotels
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3 M.C.E.Society's
M.A .Rangoonwala Institute of Hotel Management & Research,Pune
_.\ Azam Campus, Camp.Pune-411001

EMPLOYER FEEDBACK FORM

Dear Employer ,
We will be grateful to you if you can spare some of your valuable time to fill upthis feedback form.
ht will help us to improve the Institute further and give you better employees in future.
Tick Choose the number that best describes your level of satisfaction at each question:
1 — Poor, 2 — Satisfied, 3 — Good, 4 — Very Good, 5 — Excellent
VERY
STUDENTS CRITERIA it o< 2 G‘;"QL
v~

1 2 3

General communication skills

Working as part of a team

Technical knowledge/skill

Relationship with seniors/peers/subordinates

Ability to take up extra responsibility

Innovativeness, creativity

Self-motivation and taking on appropriate level of
responsibility

Open to new ideas and learning new techniques

How would you rate the students for employment at
your organization

Overall satisfaction with students

If you were dissatisfied with any aspect, pl

Name of the employer: __POO JA VARTAK.

Position: ‘TR P N‘N q OF’P‘CER)

Contact Number: 02-0  b606 HRFLy .

e-mail: POOJQ -\’a\'m@ htiatt, . LOom -

Company/organization: ‘R\An"_' P\) N B 2 K AL—HA’U ) NBAGPR
Address: AD:A CEDOT 1‘0 A(QA KH w A'LH IE .
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e Analysis of feedback received from the Hotels

Hotel Feedback Analysis 2019 - 2020

Student Criteria Poor | Satisfied | Good | Very Good | Excellent
General Communication Skills 0 2 4 2

Working as a part of a team
Technical Skills

Relationship with seniors

Ability to take up extra responsibility

Innovation/Creativity

Self-Motivation

Open to new ideas

Rating

O | O | k| O O O] O
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Overall Satisfaction
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Hotel Feedback Analysis 2018-2019

Student Criteria

Poor

Satisfied

Good

Very Good | Excellent

General Communication Skills

0

2

D

2

Working as a part of a team

Technical Skills

Relationship with seniors

Ability to take up extra responsibility

Innovation/Creativity

Self-Motivation

Open to new ideas

Rating

Overall Satisfaction
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Hotel Feedback Analysis 2017 - 2018

Student Criteria

Poor

Satisfied

Good

Very Good

Excellent

General Communication Skills

o

2

10

16

7

Working as a part of a team

9

11

14

Technical Skills

11

18

2

Relationship with seniors

6

14

14

Ability to take up extra responsibility

12

13

8

Innovation/Creativity

12

12

8

Self-Motivation

11

13

9

Open to new ideas

11

14

9

Rating

6

15

12

Overall Satisfaction
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e Feedback from the Alumni

M.C.E SOCIETY'S M.A. RANGOONWALA INSTITUTE OF HOTEL MANAGEMENT AND
RESEARCH,PUNE

Indirect Assessment — Alumni Survey Questionnaires ;
Academic Year: 2018-2019 Term: Second

S.No Program Outcomes(POs) Excellent(3) GZ::;{Z) Satisfactory(1)
1. How do you rate the Hospitality knowledge \/
obtained during course period?
2. How do you find the programme related to \/
problem analysis?
Were able to design solutions for complex \/
Hospitality problems?
Did you use research based knowledge for \/
interpreting your data during project work?
How this programme helped in applying
modern tool usage for your problems?
How do you rate your understanding of
impact of Hospitality solutions in a global
on the society, economic, environmental
aspects?
Did you understand the impact of the
professional Hospitality solutions in societal
and environmental contexts, and
demonstrate the knowledge of, and need for
sustainable development.
Were you able to apply ethical principles
and commit to professional ethics and
responsibilities and norms of Hospitality
practice?
Did you have opportunity to function as an
individual or in a team?
How do you rate your skill of
communicating effectively in speech and in
writing, including documentation of
hardware and software systems?
Were you able to manage project and
finance aspects cffecfively in your work
environment?
How far this programme helped you to
acquire new knowledge in the Hospitality
discipline and to engage in life- long
learning?

Table. Levels of Attainment for each POs
POs Level of Attainment

Value >=70% Excellent

Value >= 60 and value < 70% Very good .

Value > = 50 and value < 60% Good

Value >= 40 and value < 50% Satisfactory
Value <40% Not Satisfactory

7 . >
\ PRINCIPAL
JRar nwala I
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e Analysis of Feedback given by Alumni

Alumni Feedback Analysis (Academic year 2018 as SAMPLE size of 20 numbers)

Sr.no. Parameters Excellent | Very good | Satisfactory
(%) (%) (%)

Program Outcome 72 20 8
PO’s

INTERPRETATION:

Program outcome obtained 72 % Excellent level and 20% remarked as Very good and remaining 8 %

stated as satisfactory.
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e Feedback from Graduating Batch

M.C.E SOCIETY'S M.A. RANGOONWALA INSTITUTE OF HOTEL MANAGEMENT AND
RESEARCH,PUNE

Indirect Assessment — Graduate Exit Survey Questionnaires
Academic Year: 2018-2019 Term: Second

Program Outcomes(POs) Excellent(3) GZ::I’%’Z) Satisfactory(1)
How do you rate the Hospitality knowledge
obtained during course period?
How do you find the Programme related to
problem analysis?
Were able to design solutions for complex
Hospitality problems?
Did you use research based knowledge for
interpreting your data during project work?
How this programme helped in applying
modern tool usage for your problems?
How do you rate your understanding of
impact of Hospitality solutions in a global
on the society, economic, environmental
aspects?
Did you understand the impact of the
professional Hospitality solutions in societal
and environmental contexts, and
demonstrate the knowledge of, and need for
sustainable development.
Were you able to apply ethical principles
and commit to professional ethics and
responsibilities and norms of Hospitality
practice?

Did you have opportunity to function as an /

\

individual or in a team?

How do you rate your skill of
communicating effectively in speech and in
writing, including  documentation of
hardware and software systems?

Were you able to manage project and
finance aspects effectively in your work
environment?

How far this programme helped you to

acquire new knowledge in the Hospitality \/
discipline and to engage in life- long
learning?

Table. Levels of Attainment for each POs
POs Level of Attainment

Value >=70% Excellent

Value > = 60 and value < 70% Very good
Value > = 50 and value < 60% Good

Value >= 40 and value < 50% Satisfactory
Value < 40% Not Satisfactory

T
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e Analysis of Feedback given by Graduating Batch

Graduating batch feedback Analysis
(Academic year 2018 as SAMPLE size of 25 numbers)

Sr.no. | Parameters Excellent Very good Satisfactory
(%) (%) (%)

Program Outcome 78 13 9
PO’s

INTERPRETATION:

Program outcome obtained 78 % Excellent level and 13% remarked as Very good and remaining 9 %

stated as satisfactory.
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e Result Analysis

Pass percentage of the students during last five years: 91 %

No. of Appeared for the Pass Percentage per
exams year

2021-2022 49 39 80

2020-2021 52 a7 90
2019-2020 41 41

2018-2019 42 40 95
2017-2018 39 35 90

Year No. of Students passed

Total Percentage

Avg. Percentage
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