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» Institution obtains feedback on the academic performance and ambience
of the institution from various stakeholders, such as Students, Teachers,
Employers, Alumni etc.
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FEEDBACK ANALYSIS REPORT

Feedback Analysis on Syllabus

Introduction

M.C.E. Society’s M. A. Rangoonwala Institute of Hotel Management & Research is affiliated to
Savitribai Phule Pune University and follows the curriculum prescribed by SPPU for B.Sc. (HS)
Programme. The college analyses the feedback collected from the students, alumni, employers
and teachers and communicates recommendations to the Ad — hoc Board of Studies for
B.Sc. (HS) at SPPU if necessary. The same discussions are communicated through e - mail as

well.
Feedback Process

1. The feedback collected — The College has various channels through which the feedback on
curriculum collected from different stakeholders like Students, Teachers, Employers and

Alumni.

Stakeholder Event or Occasion Tool used to receive the feedback

Students Regular teaching classes Feedback forms / informal discussions

Teachers Principal Meetings, College Discussions, Feedback forms
Development Committee

Meetings

Industry/ Employer | Industrial Trainings, Guest Discussions, Feedback forms

Lectures, Industrial Visits

Alumni Alumni Meet, Informal Visits | Feedback forms, discussions

2. Feedback Analysis: - After collecting feedback from various stakeholders, the data

is analyzed and the report is submitted to the principal.

3. Action taken: - Principal reviews the analysis report and initiates necessary action.
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Student’s Feedback Analysis on Syllabus
2020 — 2021

T.Y.B.Sc. Hospitality Studies — Student’s Feedback

Gender How much of the syllabus was covered in the class?
14 respenses 14 responses

@ Female @ 8510 100%
@ ale ® 7010 B4%
Transgender 5510 63%
@ 30t 54%
@ Below 30%

How well did the teachers prepare for the classes? Howr well were the teachers able to communicate?
14 respanses 14 responses

@ Thoroughly @ Always effective

@ Satistactorily @ Sometimes effective
Paorty Just satisfactorily

@ Indifferently @ Generally ineffective

@ Won't teach at al @ Very poor communication

The teacher’s approach to teaching can best be described as Fairness of the internal evaluation process by the teachers.
14 responses 14 responses

@ Excellent ® Alays fair
@ Very good ® Usually fair
Good Sometimes unfair
@ Fair ® Usually unfair
@ Poor @ Unfair

Was your performance in assignments discussed with you? The institute takes active interest in promoting internship, student exchange, field visit

T4responses opportunities for stucents.

14 responses

@ Every time

@ Usualy @ Reqularly
QOceasionally/Sometimes @ Ofien

@ Raraly Sometimes

@ Never @ Rarely
@ Never
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The teaching and mentoring process in your institution facilitates you in cognitive, social and
emetional growth.
14 responses

@ significently
@ Very wel
Moderately
@ Marginally
@ Notatall

429%

The institution provides multiple opportunities to learn and grow.
14 responses

® Srongly agree
@ Agres
Neutral
@ Disagree
@ strongly disagree

Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
14 responses

@ Every time

@ Usualy
OccasionallySometimes

@ Rarely

@ Never

Your mentor does a necessary follow-up with an assigned task to you.
14 responses

@ Everytime

@ Usually
Occasionally/Sometimes

@ Rarcly

@ I don't have a mentor

The teachers illustrate the concepts through examples and applications
4 responses

@ Everytime

® Usually
OccasionallySometimes

® Rarely

@ Never

The teachers identify your strengths and encourage you with providing right level of challenges.
14 responses

® Fully

@ Reasonably
Partially

@ Slightly

@ Unable o

Teachers are able to identify your weaknesses and help you to overcome them.
14 responses

@ Every time
@ Usually
Occasionally/Sometimes

® Rarely
@ Never

The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process
14 responses

@ Strongly agree
@ Agree
Neutral
@ Disagree
@ strongly disagree

The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learing experiences.
14 responses

@ Toa great extent
@ Moderate
Some what
@ Very litte
@ Hotatall

Teachers encourage you to participate in extracurricular activities.
14 responses

@ strongly agree
@ Agres
Neutal
@ Disagres
@ Stiongly Disapree
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Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. whileteaching.

to make you ready for the world of work. 14 responses

14 respanses

@ Avove 90%

@ To 2 great extent " @ 70 86%

@ Noderate * 50695
Some what Ry @ 30-48%

@ Very litle @ Below 29%
@ Notatal

The overall quality of teaching-learning process in your institute is very good.
14 responses

@ Svongly agree
@ hgree
Neutral
@ Disegree
@ Strongly disagree

Recommendation and Suggestions

e More guest lectures to be conducted with in regards to skills and attributes development.
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Teacher’s Feedback Analysis on Syllabus
2020 — 2021

Interpretation

1. 86% have responded excellent, 14% as good for aims and objectives of the syllabi are
well defined.

86% have responded excellent, 14% as good for the sequence of applicability of

theortical concepts in industry.

75% have responded good, 25% as excellent for inculates employability skills.
89% responded excellent, 11% as good for encourages entrepreneurship skills.
89% responded excellent, 11% as good for freedom to adopt new teaching techniques.

71% responded excellent, 29% as good for the courses/syllabi of the subject taught by me

increased my interest, knowledge and prespective in the subject area.

79% have responded excellent, 21% as good for | have the freedom to adopt new

techniques of testing and assessing the students.

79% have responded excellent, 21% as good for | have the freedom to adopt new

techniques of testing and assessing the students.

Recommendation and suggestions

1. To include a short term Computer Skills course for the benefit of the students.

W OONG©
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Emplover’s Feedback Analysis on Syllabus

2020 — 2021

How do you rate the
competencies/outcomes...

0% B Excellent

50% ‘ 50% H Good

Satisfactory

Quality and relevance of

the curriculum and...

25 O
M Excellent

H Good

Content and coverage of
the syllabus

0
M Excellent

H Good

Satisfactory

Adequacy of the core
courses

M Excellent
H Good

Satisfactory

Relevance of the
curriculum with industry
requirement

25

M Excellent
‘ H Good
Satisfactory
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Alumni Feedback Analysis on Syllabus

2020-— 2021

How do you rate the

relevance of the...

0%
M Excellent

H Good

Satisfactory

How do you rate the

competencies in...
0%

M Excellent
H Good
Satisfactory

How do you rate the
sequence of the courses...

25% M Excellent
‘ H Good

Satisfactory

How do you rate the
sequence of the topics in
the units?

%
10090% M Excellent
H Good
Satisfactory

How do you rate the
courses that you have

learnt in relation to your...
0%

M Excellent

H Good

Satisfactory

How do you rate the
courses which are skill
related suiting the...

M Excellent

H Good

Satisfactory
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Excellen Satisfactor
Interpretation t y
How do you rate the relevance of the course in relation to the
program? 0
How do you rate the sequence of the courses included into the
program? 75
How do you rate the competencies in relation to the course
content?

How do you rate the sequence of the topics in the units?

How do you rate the courses which are skill related suiting the
industry included in the program?

How do you rate the courses that you have learnt in relation to your
current job?

SO G
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