
`` 
 

 



`` 
 

Sample of Letter of Appreciation- Vivanta by Taj Blue Diamond 
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Sample of Letter of Appreciation- Sula wines 
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Sample of Letter of Appreciation- Hyatt Pune 
 

 

 
 



 

Sample of Letter of Appreciation- Westin Pune 
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Sample of Letter of Appreciation- Sula Wines 
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Sample of Letter of Appreciation- Westin Pune 
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Sample of Letter of Appreciation- AKK New Law Academy, Pune 
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Sample of Letter of Appreciation- Abeda Inamdar Senior College 
 

 
 



 

Sample of Letter of Appreciation- AKK New Law Academy, Pune 
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Sample of Letter of Appreciation- Royal Orchid Hotel 
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Sample of Letter of Appreciation- Hyatt Regency Pune 
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Sample of Letter of Appreciation- Royal Orchid Hotel 
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Sample of Letter of Appreciation- Allana Institute of Management Studies 
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Sample of Letter of Appreciation- Sodexo 
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Sample of Letter of Appreciation- Fairfield by Marriott 
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Sample of Letter of Appreciation- Jagtap Nursery 
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ACTIVITY REPORT- Hotel Royal Orchid,Pune 

Activity-Guest lecture on “Kitchen and food safety” 28
th

 February 2022 

M.C.E. Society‟s M.A.Rangoonwala Institute of Hotel Management and Research organized session on 

“Kitchen and food safety” on 28th February 2022 for F Y B.Sc. HS students. Executive Chef 

Mr.Rakesh Ramesh Jadhav from Hotel Royal Orchid,Pune as a subject expert was the resource person 

for the session. This session focused on different hazards of food safety in terms of contamination, cross 

contamination, food storage , and even different types of kitchen accidents like fire, falls, electric shock 

,etc. The main objective was to make the students aware of the current practices to avoid kitchen hazards 

and follow standard operating practice while handling food in kitchen. 
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ACTIVITY REPORT- Abeda Inamdar Senior College Of Arts, Science and Commerce 

Activity-Guest lecture on “Body language” 30th September 2022 

 

M. A. Rangoonwala Institute of Hotel Management & Research organized guest lecture 

on Communication skills with the topic “Body language” on 30th September 2022, for the 

students of S.Y. & T.Y. B.Sc. (HS) to make them aware on importance of body language. The 

session highlighted its importance to implement right body language in their day to day life to 

improve their personality. The speaker also covered the related points to follow while giving an 

interview. The event was coordinated by Asst. Prof. Girish Kate and student co-ordinator 

Mr.Khan Abul Hasan - The guest speaker was Asst. Prof.Khadija Lokhandwala, Department of 

English Abeda Inamdar Senior College Of Arts, Science and Commerce, Pune. 
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ACTIVITY REPORT- BNT Soft.Pvt.Ltd., Pune 

Activity-Guest lecture on “Importance of listening skills” 22th November 2022 

 

M. A. Rangoonwala Institute of Hotel Management & Research organized guest lecture 

on Communication skills with the topic “Importance of listening skills” on 22th November 2022 

for the students of S.Y. B.Sc. (HS) to make them aware on importance of listening skills. The 

session highlighted effective listening will help the communication process, half information 

always dangerous in day to day business, so the clarity of listening is much important for every 

individual. The speaker also conducted some activities to make the students understand 

practically its effectiveness. The event was coordinated by Asst. Prof. Girish Kate and student 

coordinator Mr. Samdani Shaikh - The guest speaker was: Mr.Manu Nair – a Corporate soft 

skills trainer, Learning and development at BNT Soft.Pvt.Ltd., Pune. 

. 
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ACTIVITY REPORT- Dr.D.Y.Patil University, Pimpri, Pune 

Activity-Guest lecture on “Fire fighting” 20
th

 April 2022 

M.C.E. Society‟s M.A.Rangoonwala Institute of Hotel Management and Research organized 

session on “Fire fighting” on 20
th

 April 2022 for F.Y. and T.Y.B.Sc. (HS) students. Mr.Atul 

Shinde, Fire officer a resource person from Dr.D.Y.Patil University, Pimpri, Pune. This session 

covered both theoretical information as well as demonstrated actual operating of extinguisher, 

along with the procedure to be followed in case of Fire outbreak. The main objective was to make 

the students aware of the various types of fires and right extinguishers to be used, if such fire 

outbreak happens without getting panicked. 
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ACTIVITY REPORT- Sodexo 

Activity-Guest lecture on “Sectors of Catering Industry” 24
th

 September 2022 

M.C.E. Society‟s M.A.Rangoonwala Institute of Hotel Management and Research Pune 

organized guest lecture, the topic “Sectors of Catering Industry” on 24
th

 September. Mr.Amit 

Sharma, Menu Program Manager, Sodexo conducted the session. Students were informed about 

the sectors in the catering industry and its day to day operation. He also threw light on the career 

opportunities for students in the catering sectors. The event was co-ordinated by Asst.Prof.Girish 

Kate and student coordinator Ms.Kainaz Irani. 

. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ANITA 

RUBEN 

FRANTZ 

 

Digitally signed by 

ANITA RUBEN FRANTZ 

Date: 2023.06.22 

11:25:41 +05'30' 



`` 
 

Activity Report- Iron Bar & Grill 

Visit to Iron Bar n Grill 25
th
 September 2019 

M.C.E Society's M.A. Rangoonwala Institute of Hotel Management and Research organized a 

bar visit on 25th September,2019 to Iron Bar 'n' Grill at Ishanya Mall for SY BSc (HS). A 

demonstration on cocktails and lecture on wines was conducted. 
 

 

Group Photo Students enjoying food 
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Activity Report- Haldiram‟s International Pvt. Ldt 

Topic: Personal Hygiene- Food Production department Date: 01/02/2022 

M. A. Rangoonwala Institute of Hotel Management and Research organized online desk training: 

Personal Hygiene- Food Production Department for S.Y.B.Sc. (HS) students. Chef Mandar 

Mhaske, Cluster Chef:   Haldiram‟s International Pvt. Ldt. on 01
st
 February 2022 at 12:00 pm. 

The session focused on Food Safety and Hygiene Practices, Personal Hygiene of Food Handlers, 

Storage of Foods and Correct Preparation and Cooking of Foods. 

Session in Progress Session in Progress 

 
 

 

Session in Progress Brochure of the Event 
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Activity Report- Conrad Pune 

Topic: Types of banquet services- Food and Beverage service Department       Date: 02/02/2022 

M. A. Rangoonwala Institute of Hotel Management and Research organized online desk training: 

Types of banquet services- Food and Beverage service Department for S.Y.B.Sc. (HS) students 

on 02
nd

 February 2022 at 02:00 pm on Google meet. Mr. Rohit Lohani, Food and Beverage 

Service Manager, Conrad Pune was the guest speaker for the event. The session focused on 

different types of banquet services and the different set ups used in the hospitality Industry. 

 

Session in Progress Session in Progress 
 

 

Session in Progress Brochure of the Event 
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Activity Report- Taj Lands End Mumbai 

Topic: Functions of the Control desk- Housekeeping Date: 07/02/2022 

M. A. Rangoonwala Institute of Hotel Management and Research organized online desk training 

Functions of the Control desk- Housekeeping department for S.Y.B.Sc. (HS) students on 7
th

 

February 2022 at 11:00 am. The guest speaker of the event was Mr. Diptokanti Moitra, Deputy 

Housekeeper- Taj Lands End Mumbai. The session focused on the importance of the control 

desk in the housekeeping department, various functions of the desk, various reports making and 

maintaining and lost and found section of the housekeeping department. 
 

Session in Progress Session in Progress 
 

 

 
Session in Progress Session in progress 
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Activity Report- Flairology Bar School, Pune 

Topic: Online Desk Training: Flair Bartending Date: 10/02/2022 

M. A. Rangoonwala Institute of Hotel Management and Research organized online desk training 

Online Desk Training: Flair Bartending for S.Y.B.Sc. (HS) students on 10
th

 February 2022 at 

11:00 am. The guest speaker of the event was Mr. Monish Raj, Trainer- Flairology Bar School, 

Pune. The session focused on Flair Bartending & the various skills required becoming a Flair 

Bartender. 
 

 
Session in Progress Session in Progress 

 
 

 

Session in Progress Session in progress 
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Activity Report- The Westin Pune 

Topic: Virtual Field Trip to Went In Hotel Date: 09/11/2020 

 
A Virtual Field Trip to The Westin Pune Koregaon Park' and a Guest Lecture by Mr. Shankush 

Mahajan, Director of rooms, The Westin Pune Koregaon Park, was hosted by M.C.E Society's 

M.A.Rangoonwala Institute of Hotel Management and Research on 9th November, 2020 at 

3:00pm. It was an interactive session where the speaker explained the importance of guest 

relations and the layout of Front Office department to the students. 
 

 

Session in Progress Session in Progress 
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ACTIVITY REPORT- Empress Garden 

Nursery Visit at Empress Botanical Garden 28
th

 September 2019 

M.C.E Society's M.A. Rangoonwala Institute of Hotel Management and Research organized a " 

Nursery Visit" at Empress Botanical Garden on 28th September 2019 with Second Year B.Sc 

(Hospitality Studies) students. 
 

Session in progress 
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ACTIVITY REPORT- Sufi Restaurant and Coffee Shop 

 

Session on “Business Start up Process” Date: 14
th

 August 2021 

 
M.C.E. Society's M.A.Rangoonwala Institute of Hotel Management and Research organized a 

session on “Business Start up Process" on 14
th

 August 2021 for B.Sc. HS students of the college. 

Mr.Nabeel Ahmed, Founder Sufi‟s Restaurant and Coffee Shop discussed the various steps 

involved in the starting of a new business like idea generation, licenses required, sources of finance 

etc. 

Poster of the session 
 
 
 
 
 
 
 
 
 

 
Session in Progress 
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ACTIVITY REPORT- JW Marriott 
Room Orientation at J.W.Marriott Pune 3

rd
 January 2020 

 

M.A.Rangoonwala Institute of Hotel Management & Research had organized a room orientation 

to J.W. Marriott Hotel for F.Y.BSc (HS) on 3
rd

 January, 2020 at 12:00pm. The Training and 

Placement Manager Ms. Komal Khedekar addressed the students on Introduction to J.W. 

Marriott. The housekeeping supervisor Mr.Santosh Dhebe addressed all the students and 

explained them the various types of rooms available in the hotel, Amenities and supplies placed 

in the rooms and various services offered in the room. The visit helped the students in 

understanding the concept of rooms and facilities provided in rooms. 
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Activity:- Faculty Development Programme- Courtyard by Marriott Pune 

Date: 20
th

 March 2017 

 

 

 
Photo: (Senior Sales Manager Tushar Pawar with Principal and Faculty members of M A 

Rangoonwala IHMR Pune) 

M.C.E Society's M.A. Rangoonwala Institute of Hotel Management & Research, had Visited 

Courtyard by Marriott‟s Chakan for Faculty development Programme. We had Interaction with 

the General Manager Mr. Nasir Shaikh HR Manager Shantanu And the senior Sales Manager 

Mr. Tushar Pawar, we discussed about the latest trends in Hotels and the emerging needs that 

have to be fulfilled for the guest. How one has to do business in the remote areas and what are 

the customer expectation in MIDC area .We also had discussion on the food standards and 

sanitation kept in the industry. Then all the schemes for associate as the view point of the HR 

Manager. It was a wonder full experience and we learnt a lot from this programme. 

 

 

 

 
Digitally signed by 

ANITA RUBEN FRANTZ 

FRANTZ Date: 2023.06.22 

11:29:21 +05'30' 

ANITA RUBEN 



`` 
 

Activity:- Chocolate Demonstration- Hyatt Pune 
Date: 31th August 2018 

 

 

 
Students of M.A.Rangoonwala I.H.M.R during the Chocolate Demonstration with chef 

Parag. (Hyatt Pune ) 

M.A.Rangoonwala Institute of Hotel Management & Research had organized a chocolate 

demonstration workshop for TY students where in the chef displayed and exotic craftsmanship 

for making various type of chocolate products like Ganache Truffle Chocolate cut outs 

presentation garnishes chocolate gateaux and chocolate balls 

The concept behind the workshop was experimenting with new techniques and ideas reinventing 

the art and science behind chocolate making in the process and making food that genuinely 

surprises and delights. 

The students had a learning environment where they had plenty of doubts cleared by Chef 
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Activity- Guest Lecturer on NAAC Guideline and all Criteria by Dr. Shaila 

Bootwala Principal Abeda Inamdar Senior College 

Date: 19
th

 Nov‟18. 

Lecture organized by: Mr. Imran Sayyed. 
 

M.C.E Society's M.A. Rangoonwala Institute of Hotel Management & Research, Azam 

Campus, Camp, Pune, had organized a lecture on NAAC Guidelines for the teaching Staff on 

17
th

 Nov‟2018. 

Madam concentrated her lecture on the topic “Accreditation and Guidelines “ 

During the lecture the following topics are covered : 

Brief introduction about the need of Accreditation in current scenario. 

Importance of criterions and weightage given by NAAC 

Six levels of cognitive domain for assessing outcomes from low level to high level of difficulty 

Designing course outcomes using Bloom‟s taxonomy 

Questions came from different individuals of the audience. In general, the audience appreciated 

the lecture and became knowledgeable about the Accreditation and. The Special Lecture was 

ended with the Vote of Thanks by Prof Anita Franyz Principal . 
 

 

 

Imran Sayyed 

Event Coordinator 
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Activity:- Paper Presentation at Allana Institute of Management Studies 

Date: 19th September 2019 
 

Photo: Panel Judges in Paper presentation at AIMS 

 

 

Allana Institute of Management Studies had organized Anveshan in the month of September an 

International Conference on Management organized by AIMS International - The Association of Indian 

Management Scholars International and AIMS, Pune. The conference is also supported by the 

International Forum of Management Scholars. The mission of is to unify Indian management scholars to 

foster excellence in education and research, to advance knowledge, and support practice in all business 

and related disciplines. It organizes professional conferences, publishes a journal, and has embarked 

upon many other professional activities. To present a paper we need to have maximum of two or three 

participants and each and every participant will be awarded with a certificate. It is not only adding value 

to the resume but also helps in developing various skills. 
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Activity:- Two day work shop on “Disaster management”-NESS W 
Date: 11

th
 & 12

th
 Feb 2015 

 

Students of MA Rangoonwala IHMR Pune at NESS Wadia College of Commerce 

for the Disaster Management Programme with the PMC Fire Fighting Team 

 

Disaster management occupies an important place in this country‟s policy framework as it is the 

poor and the under-privileged who are worst affected on account of calamities/disasters. The two 

days workshop was designed to demonstrate a sustainable model for mainstreaming of disaster 

risk management at all levels with focus on district and community level activities. The vital 

output of this project is multi-hazard risk management and sustainable recovery plans at 

community, Panchayat and district levels in some of the most multi-hazard prone states and 

districts, and strengthening institutions responsible for sustainability and replication of these 

efforts. 
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Activity:- Session on NAAC By Prof Dr. Milind Peshave. 

Date: 15th Feb 2018 
 

 

 
Photo: Prof Dr. Milind Peshave taking Session on NAAC 

With the expansion of Higher Education sector, quality assurance issues are 

today‟s major concern for the government, public and other stakeholders. UGC has 

made it mandatory that all Higher Education Institutions undergo Assessment and 

Accreditation. NAAC as a premier National Agency for Assessment and 

Accreditation carries the responsibility to make the institutions aware of quality 

assurance issues, mentor them to undergo the process, disseminate the benefits of 

Assessment and Accreditation. 

To make us aware of the various criteria and how to deal with those we had Milind 

Peshave to deal with those issues, understand the hurdles and the lacuna. 
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ACTIVITY REPORT- Azam Campus Sports Academy 
 

M. C. E. Society's M. A. Rangoonwala Institute of Hotel Management & Research organized a 

„Self-Defense Workshop‟ under 'Nirbhay Kanya Abhiyan', Board of Students‟ Development, 

Savitribai Phule Pune University, on Friday, 11
th

 February 2023. Mr. Ayyub Shaikh, Self- 

Defense Instructor, Azam Campus, Pune demonstrated students about the techniques to be used 

for self-defense as well as trained the students through proper practical training. He also 

emphasized on daily practice of these techniques. 

Mrs. Chanda Supekar executed this activity under the able guidance of Principal Prof. Dr. Anita 

Frantz. 
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ACTIVITY REPORT 
 

The Library of M. C. E. Society‟s M. A. Rangoonwala Institute of Hotel Management & 

Research organized a seminar on “Intellectual Property Rights” on 24
th

 August 2022. 

Ms. Jaspreet Kaur, Examiner of Patents & Design, DPIIT, Ministry of Commerce & Industry, 

New Delhi discussed about Intellectual Property Rights, details of Patents, Copyright, Trade 

Marks, Industrial Design, Geographical Indication & made the session interactive. 

The activity was conducted by Mrs Chanda Supekar, Librarian of M. A. Rangoonwala Institute 

of Hotel Management & Research under the guidance of Principal Prof. Anita Frantz. 
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ACTIVITY REPORT- Board of Students‟ Development, Savitribai Phule Pune University 

 

M. C. E. Society's M. A. Rangoonwala Institute of Hotel Management & Research organized a 

„Self-Defense Workshop‟ under 'Nirbhay Kanya Abhiyan', Board of Students‟ Development, 

Savitribai Phule Pune University, on Friday, 21
st
 February 2022. Mr. Ayyub Shaikh, Self- 

Defense Instructor, Azam Campus, Pune demonstrated students about the techniques to be used 

for self-defense as well as trained the students through proper practical training. He also 

emphasized on daily practice of these techniques. 

Mrs. Chanda Supekar executed this activity under the able guidance of Principal Prof. Dr. Anita 

Frantz. 
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ACTIVITY REPORT- A.K.K. New Law Academy, Pune 
 

M. C. E. Society's M. A. Rangoonwala Institute of Hotel Management and Research organized a 

webinar on “Constitutional Rights and Welfare of Women” for students and staff members 

under Nirbhay Kanya Abhiyan, Board of Students Development, Savitribai Phule Pune 

University on Thursday, 17
th

 February 2022. Dr. Jacinta Stephen Bastian, Assistant Professor, 

A.K.K. New Law Academy, Pune was the guest speaker, she interacted with students and staff 

and made the topic more understandable. 

Mrs. Chanda Supekar executed this activity under the able guidance of Principal, Prof. Dr. Anita 

Frantz. 
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ACTIVITY REPORT- Tata Consultancy Services 
 
 

The Library of M. C. E. Society‟s M. A. Rangoonwala Institute of Hotel Management & 

Research organized a seminar on “Intellectual Property Rights” on 18
th

 February 2019. 

Mr. Kishore Ingale, Head-Pune Information Resource Centre, Tata Consultancy Services 

discussed about IPR, how the Intellectual Property Law works, also given the minute details of 

Patents, Copyright, Trade Marks, Industrial Design, Geographical Indication, Trade Secret, 

Process of filing IP and also discussed the important cases & made the session interactive. 

The activity was conducted by Mrs Chanda Supekar, Librarian of M. A. Rangoonwala Institute 

of Hotel Management & Research under the guidance of Principal Prof. Anita Frantz. 
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ACTIVITY REPORT- H. G. M. Azam College of Education 

M. C. E. Society‟s, M. A. Rangoonwala Institute of Hotel Management & Research conducted 

an Essay Contest to commemorate 150
th

 Birth Anniversary of the Father of our Nation 

“Mahatma Gandhi” and also to celebrate „Vachan Prerana Divas‟ in the remembrance of our 

beloved late President of India Dr. A. P. J. Abdul Kalam on 15
th

 October 2018 at M.A 

Rangoonwala Institute of Hotel Management & Research. 

Mrs Mumtaz Shaikh, Assistant Professor, H. G. M. Azam College of Education judged the 

contest. Ms. Devika Ramadhar Sharma and Mr. Samiyan Farid Shaikh bagged the runner up‟s 

trophy. 

Mrs Chanda Supekar executed the event under the guidance of Principal Prof. Anita Frantz. 
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ACTIVITY REPORT- Maharashtra State Institute of Hotel Management & Catering 

Technology, Pune 

Alumni Association of M. C. E. Society‟s M. A. Rangoonwala Institute of Hotel Management & 

Research organized an Intercollegiate Book Review Competition, on 23
rd

 February 2018 at Hi- 

tech Hall, Azam Campus, Pune. 

The competition was judged by Dr. Sameer Diwanji, Learning Manager, Malaka Spice, Pune and 

Dr. Vidya Kadam, Assistant Professor, Maharashtra State Institute of Hotel Management & 

Catering Technology, Pune. 

Students from various colleges in Pune namely Bharati Vidyapeeth Institute of Hotel 

Management and Catering Technology, Allana College of Pharmacy, Allana Institute of 

Management Sciences, M. C. E. Society‟s Institute of Pharmacy, Abeda Inamdar Senior College 

and Anglo Urdu Boys High School & Junior College participated in the event. The winners were 

awarded trophies and certificate at the hands of the chief guest Ms. Prachika Saxena, Director of 

Human Resources, Conrad, Pune. The winner‟s trophy was bagged by Mr Shreyas Dhananjay 

Karanjkar [M. C. E. Society‟s Anglo Urdu Boys High School & Junior College] and the Runner 

up Ms Najala Nawab [M. C. E. Society‟s M. A. Rangoonwala Institute of Hotel Management & 

Research] 

Principal Prof. Anita Frantz initiated the activity to encourage the students to get into the habit of 

reading informative and recreational books. 

The Alumni Association of M. A. Rangoonwala Institute of Hotel Management & Research 

executed the event under the guidance of the librarian Mrs Chanda Supekar. 
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ACTIVITY REPORT- M. C. E. Society‟s H. G. M. Azam College of Education 

The Library of M. A. Rangoonwala Institute of Hotel Management & Research organized 

“Learning Through Reading Competition”, on research paper presentation for students of B. 

Sc. HS on 19
th

 August 2017. A good opportunity for students to showcase their presentation 

skills. The Competition was judged by Asst. Prof. Imran Sayyed and Asst. Prof. Mrs Priyanka 

Shetty. The selected students presented their paper on 8
th

 September 2017 in the mega library 

“Learning Through Reading Competition”. This final competition was judged by Asst. Prof. Ms. 

Mumtaz Shaikh from M. C. E. Society‟s H. G. M. Azam College of Education and Asst. Prof. 

Ms. Rabia Langoo, M. C. E. Society‟s Allana Institute of Management Sciences.    Mr. 

won the Winner‟s Trophy. The students worked under the guidance of Librarian Mrs. Chanda 

Supekar. Principal Prof. Anita Frantz motivated the students and appreciated their performance. 
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Sample of Offer Letters  
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Internship Letter: Della Resorts 
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Sample of Internship Offer Letters 
 



 

 
 

Internship Letter: Taj Blue Diamond Pune 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

`` 



`` 
 

 

Internship Letter: JW Marriott 
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Internship Letter: Park Hyatt Goa 
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`` 
 

Internship Letter: Ritz Carlton Bangalore 
 

 

 

 

 

 

 

 



`` 
 

Offer Letter: Oberoi Mumbai 
 



`` 
 

 



`` 
 

Placement Letter: Marriott Suites 
 



`` 
 

Burger King Pune 
 



`` 
 

Internship Offer Letter- Radisson Blu, Mumbai 
 
 



`` 
 

Placement Offer Letter- Corinthians Resort & Club & Pune 
 

 
 

 

 

 

 
 



`` 
 

Internship Offer Letter- Corinthians Resort & Club Pune 
 

 

 

 

 

 



`` 
 

Placement Offer Letter- St. Regis Mumbai 
 



`` 
 

Placement Offer Letter- Royal Orchid Golden Suites Pune 
 



`` 
 

Placement Offer Letter- OAKS Hotel & Resorts Australia 
 

 


